
 
The Charles Darwin Foundation for the Galapagos Islands 

is recruiting a Communications and Digital Marketing Officer

Role: Digital Marketing & Community Manager 

Type of work:            Full-time employment 

Place of work:            Puerto Ayora, Galapagos Island, Ecuador 

Supervised by:            Communications Coordinator

Starting date: 3 January 2023

Introduction 

The Charles Darwin Foundation for the Galapagos Islands (CDF), is an international, non-profit
organization established under the laws of Belgium, an founded in 1959 under the auspices of
UNESCO / IUCN. CDF’s mission is to provide knowledge and support through scientific research
and  complementary  actions  to  ensure  the  Galapagos  archipelago's  conservation  of  the
environment and biodiversity. To continue its work and comply with its objectives, CDF is looking
for a professional Digital Marketing and Community Manager. 

Position Objective

Ensure CDF maintains relevance and presence in the digital landscape by defining a social media 
and digital marketing strategy to align with the strategic objectives of the foundation, as well as 
manage content production for all social media and digital marketing channels.

Required Profile 

2-3+ years of experience in building, managing, and optimizing social media and digital 
marketing campaigns across the following channels/platforms:

o Facebook Business Manager

o LinkedIn Campaign Manager

o Google Ads and other paid promotion

o Mailchimp

o Twitter, TikTok, Youtube



 Total understanding of how to utilize web analytics to measure the impact and success of 
campaigns, including:

o Good grasp of Microsoft Excel and analyzing campaign data

o Understanding of pixel tracking and conversion optimization 

o Understanding of SEO and SEM

 A bachelor’s or equivalent degree in communications or other relevant fields

 Excellent Spanish and English writing skills - fluent

 Ability to work as part of a wider communications team

 Ability to work in a fast-paced environment and under tight deadlines 

 Creative, dynamic, proactive, and with a good eye for detail

Desired experience and competencies

 Proven copywriting skills for a consumer audience

 Experience in the not-for-profit sector, preferably of environmental non-government 
organizations, would be an advantage

 Experience with issues and crisis management on social media channels

 Experience in digital community management for sustainability or innovation programs

Functions and responsibilities

Major functions

 Define social media and digital marketing strategy, to align with the strategic objectives of 
the Charles Darwin Foundation  

 Managing content production for all social media and digital marketing channels, in 
particular:

o Produce compelling visual and editorial content that engages and inspires 

o Grow the base of engaged followers and devise digital marketing campaigns 

o Raise awareness, understanding, and engagement on priority topics 

o Engage with followers and readers to create a community that thrives and feels 
connected to the Galapagos, CDF, and our mission 

o Adapt and optimize content in formats ready for use on digital channels

o Utilizing web analytics platforms to measure the impact and success of campaigns

 Ensure CDF maintains relevance and presence in the digital landscape

Responsibilities

 Define social media strategy and devise a plan to deliver against KPIs set 

 Content production:

o Devise a content calendar to bring to life social media strategy 



o Produce, schedule, and deliver content in coordination with communications lead for
use across all digital channels and advise on compelling web content

o Deliver content that works across different channels and products: repurposing to 
best work on new and trending tools and formats

o Monitor trends and new products and social formats, and features to take 
advantage of algorithms and promotional opportunities

o Implement email marketing campaigns

o Optimize paid advertising campaigns using SEO and other tools

o Optimize content for the institutional website and social media platforms

o Work with various content formats such us blogs, videos, audio podcasts

 Monitor and report on content performance 

o Measure digital traffic

o Monitor social media and Google Analytics

o Track the website traffic from social media and around fundraising campaigns 

o Test, iterate and optimize content to ensure constant evolution and improvement to 
improve performance against KPIs and objectives

 Lead, develop and manage critical digital marketing projects and campaigns

o Work with other departments to define campaign objectives and KPIs, then 
implement and track 

o Provide reports and suggestions for future digital campaigns 

 Support and advise on crisis communication management

Employment Conditions

This position reports directly to the Communications Coordinator. The successful candidate will
be  based  at  the  Charles  Darwin  Research  Station  in  Puerto  Ayora,  Santa  Cruz,  Galapagos
Islands, Ecuador. 

The salary  benefits package and holidays are commensurate with Charles Darwin Foundation
policies and will be fixed according to the candidate’s qualifications and based on a salary scale. 

The working schedule for the CDF is 40 hours per week, from 07:45-12:30 and 14:00 - 17:15. 

All residency papers related to the hiring process will be overseen by CDF but will require the
candidate’s assistance to obtain the necessary legal documents. For foreigners, a work visa must
be applied for and issued by the Ecuadorian government. CDF will also oversee the processing
of the residence permit for the selected candidate.

How to apply?     

If  you  are  interested  in  this  position,  please  send  the  following  information  by  e-mail  to
pro.seleccion@fcdarwin.org.ec:

 Updated CV



 The names and emails of three professional references. Letters will only be requested if a 
candidate progresses past an initial interview.

Applicants should send all documents in one PDF file, including the CDF application forms and
the required documents. 


